
National Business Professional and Trade Associations 
 
Society for Human Resources Mgmt. 
Website: www.shrm.org 
 
American Society for Training and Development (ASTD) 
Website:  astd.org 
 
National Association of Manufacturers 
Website: www.nam.org 
 
Professional Teleservice Manager’s Association (PTMA) 
Carol Trostle, 2002 President 
Trostle & Associates, LTD. 
(210) 492-1887 Carol@trostle.com 
Professional Teleservice Manager’s Association (PTMA) 
P.O. Box 791501 
San Antonio, Texas 78279-1501 
(210) 352-8095 
Website:  ptmasa.com 
 
American Business Women’s Association 
9100 Ward Parkway 
PO Box 8728 
Kansas City, MO 64114-0728 USA  
Phone 1-800-228-0007 
Fax (816) 361-4991 
E-mail: abwa@abwahq.org 
 
American Marketing Association 

311 S. Wacker Dr., Suite 5800  
Chicago, IL 60606  
(800) AMA-1150  
(312) 542-9000  
Fax: (312) 542-9001 

Website:  www.marketingpower.com 

 
American Payroll Association (APA) 
Website:  americanpayroll.org 
 
American Society for Heating, Refrigeration & Air Conditioning 
Engineers (ASHRAE)  



1791 Tullie Circle, N.E. 
Atlanta, GA 30329  
Toll-free: (800) 527-4723 (U.S. and Canada only) 
Phone: (404) 636-8400 
Fax: (404) 321-5478 
Website:  www.ashrae.org 
 
Association of Records Managers and Administrators International 
4200 Somerset Dr., #215 
Prairie Village, KS 66208 
(913) 341-3808 
(800) 422-2762 (U.S. and Canada) 
(913) 341-3742 (fax) 
hq@arma.org 
 
American Medical Association 
Website: www.ama-assn.org 
 
Executive Service Corps 
Website:  www.escus.org 
 
NAHB 
Website:  nahb.com 
 
National Association: NHMA Office  
1411 K Street, N.W. Suite 200  
Washington, DC 20005  
Phone (202) 628-5895  
Fax (202) 628-5898 
 
International Association of Administrative Professionals (IAAP) 
10502 NW Ambassador Drive 
PO Box 20404 
Kansas City, MO 64195-0404 
Email: www.iaap-hq.org 
Voice 816.891.6600 
Fax 816.891.9118 
  
International Association of Business Communicators-World 
Headquarters 
One Hallidie Plaza, Suite 600 
San Francisco, CA 94102-2818 
(415) 544-4700  
(800) 776-4222 (in most of the U.S. and Canada); 
 



Association of Fundraising Professionals 
1101 King Street, Suite 700 
Alexandria, VA 22314 
(703) 684-0410 
Fax (703) 684-0540 
 
National Business Incubation Association (NBIA)  
20 E. Circle Drive, Suite 190 
Athens, OH 45701-3571  
USA Telephone: (740) 593 4331 
Fax: (740) 593-1996 
Website:  www.nbia.org 
  
 
 
 
 
 
 
 
 
 
 
 
 


